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ABSTRACT 

Given that subjects are exposed to a non*sex- biased 
and counter-attitudinal aessage froi a highly credible source, this 
study hypothesized that lowly ego^involved subjects would experience 
significantly greater attitude change than highly ego-involved 
subjects, regardless of their sex. The variable of ego-involveient 
was controlled by equalizing the value of this variable across three 
groups. <*Sex*biasness** of an issue was controlled through a series of 
pilot studies by the selection of an issue which was near egually 
ego*involving for both sexes. Additional pilot studies disclosed that 
the aessage was discrepant to the aajority of subjects" beliefs and 
that both sources were consistently evaluated as highly credible. 
Pretest subjects included 876 students fros introductory speech 
courses who coapleted senantic differential attitude scales to 
detereine their initial attitude and level of ego-involveaent . Only 
(86 of these subjects met tHe criteria to continue and take the 
posttest. Results indicate? that highly ego-involved receivers were 
less susceptible to persuasion than lowly ego-involved receivers, 
regardless of their sex. However, there was no significant 
differences in the anount of attitude change between highly and lowly 
ego-involved subjects on latitudes of rejection and noncoBiiteent. 
(HOD) 



us OrPAOTM&NTO^ HCAITH 
EOUCATiOM 4 W^CuFAOE 
J^ATtOMAL iH$TiTuTt 
eOUCATiON 

hCS'jON OO C*' .^'.N * ■k.'N .'W «. s 
N *. T PC^th^T ^.fc , ( A ^ h ^^t- N.i Nn 

J :* . AT CN f>0« * ^. N • J. . * 



S£X aI© ^iihSU^SIBILITY: A NiiW AprhOACH 



Diane Lee Lockwood 



*»fRMtSsttjN TO RtPROt'UCt COPY 
RlCMrFO MAfFMiAi HAS bfiS Of^ANTcD 6v 



TO £MlC AN(^ 'jRC»AM^»ATtONS .OPERATING 
UNOtf) AGM( i M( NTS AiTm ThF UATiONAL IN 
STiTuTf OF fInjCAritjN filMTHfP REPRQ 
DUCTiON OUTMW TMf fMK. ^VSTfM «E 
OUiPi" S PERMISSION 'Mf ^OPVRiGmT 

OWNEM 



Central States Speech Associat:*on 
Competitive Papers Section 



Kilwaukee^ Wisconsin 



April Ar6, WiU 




Diane Lee 
Lockwood 



This author's original ivsearch interest was to exaiuine the notion of 

the gencralizibility of aex and persuasibility research, Wenburj); and 

•.xiLMot malce the followin.' staten^ent in The Personal Communication iirocesg: 

"In general, it appears that women are more easily persuaded than men," 

Th-^ theoretic rationale underlying this and similar statements on sex and 

persuasibility have rested primarily on socio-cultural foundations. The 

no3t frequent rntion-'^le underlying this and similar statements on sex ;ind 

pcry^^asibility have rested primarily on sccio-cxiltural foundations. The 

r.ost frequent rationale in previous sex and persuasibility research has 

been that cur society expects and U-'icr-or re:r..\les to be subr.is;5ive vhile 

• •.103 \r-. . ?pcr:lr:Ji tc -c sclf-assertive, thus females are more persuasible 
2 

thr^. nales," Given our r.odern societal attitudes toward women's liberation, 
however, Wenourg and Wilmot have qualified their statement on the persua- 
sibility of wor.on to the extent that they recognize the possibility that 
as the woxTien's novexent prOf^resses, the currently reported differential 
effects of sex on persuasibility may no long be (a) accurate or 
Cb) attributable to socio-cultural differences,-^ 

This autnor was surprised when she went to the research on sex and 
persuasibility and found thrt the results were actually more conflictin{i 
than she had been led to believe. Previous r-.rcf.rcr , in fact, does not 

This research is part of the author's M,a, thc<=i3 which was done under 
the supervision cf Jr. John Wenburg, Dr. Vincent Di Salvo and Dr. John 
Boyd wore committee nen»b=jr^, 

"^John R, /I'enburg an- iilliam w, /;iLT.ot, The Personal Co:f:'u/J.catlor 
Process (New York; John Wiley, 1973), P* 173. 

^For example, see Carl I« Hovland and Irving L, Janis, •♦General 
Persuasibility," in Speech Communication , ed,, Howard H. Kartin and Kenneth 
E, Aiiderscn, (Boston: Allyn Bacon, 1968), p, 253. 

^Wenburg and Wilmot, p, 173. 
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load one tc conclude that women are more persuasiblc than men, but rather 
our field has peneralised lii^dted results to conclude the general persuasi- 
lility factor of woiuon. Foi* example, bostron. and Kemp cited ten studies 
whicn repoi-ied that woiaen chan^-ed their attitudes more than raen in respon£5e 
to a persuasive communication.^ In contrast, they also cited nine studies 
whica reported no significant differences between the sexes in their 
susceptibility to persuasion, Consequently, Bostrom and Kemp's study led 
t:-ic autnor to re-examine the theoretical perspe.;tives and methodological 
.•luproaciies of previous sex and persuasibility research in an attempt to 
isol-ite soTie of tne variables which may have confounded previous research. 

rrevicjus sex and persuasibility research has not taken into account 
tr.o notion of ego-involvement, basically, if a person feels that tncir 
attitude toward an issue is iT.portant to them, the individual is said to 
be hi^-hJy ego-involvod with the issue. ^ E^o-involvement theory further 
ar.Giu;c3 tr.at if one knova an individual's level of etjo-involveir.oat -.dth 
a p-ir"ic Jr^r issue, ther. ono will be able to predict how that person will 



itobert 3ostrom and ^lari ?. Kemp, »«iype of Speech, Sex of Speaker, and 
6ex of Subject as Factors Influencing i^ersuasion," Central States Speech 
Journal . 20 (1969), 2^5-51. 

5 

Ibid, 2^5-51. 
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For a full discussion of ego-involvement theoiy, see I^zafer Sherif and 
Carl I. Hovland, Social Judgement (New Kavenj Yale University Press, 1961) } 
Carolyn W. Sherif, :-luzafer Sherif, and Roger E. Nebergall, Atti+'ide y.d 
Attitude Change (Philadelphia : W.3. Saunders, 1965) J and Carolyn W. Sherif 
and >iuzafer Sherif, Attitude . g^o-Involvement . and Change (New York: John 
Wiley, 1967). 
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respond to a counter-altitudinal message on that issue# In short, ego- 
involvement 'theory predicts that lowly ego-involved individuals vill char-ge 
their attitudes ;uore than highly ego-invclved individuals when presented 
with a persuasive counter-attitudinal message. This author is well aware 
of the recently published studies by Wilmot which have reised some serious 
questions about the construct validity of ego-involvement measures, but she 
still feels that the theory itself is intuitively attractive and is capable 
of predicting attitude change. Since ego-involvement may be a predictor 
of attitude change, its relevancy to sex and attitude v lu;nge research is 
apparent. If previous sex and persuasibility research i been approached 
from an ego-involvoment perspective, rather than a cultural perspective, 
it would have allowed us to examine a variable which previously has not 
been considered. Specifically, receivers' level of ego-involvemcnt with 
the topic may have been a relevant confounding variable in previous sex 
and persuasibility research. That is, the receivers^ involvement with the 
topic (by sex) was not examined Ly pilot or pretest measurements in 
previous research* Since Sherif and Sherif found that lowly ego-involvod 
subjects experienced greater attitude change than highly ego- involved subjects, 
it then follows that if an issue is, for example, more ego-involving for 
males than females (e.g.,, "College Draft Deferments'*), then females would 

'Sherif, Sherif, and Nebergall, pp. 60-126. These authors contend that 
an individual's degree of ego-involvement can be determined by defining 
that person's attitude which is composed of three theoretical regions: 
latitude of acceptance, latitude of rejection, and latitude of noncommitment. 

^William W. l/ilmot, "Ego-Involvement: A Confusing Variable in Speech 
Communication iietearch,^ (i^uarterlv Jourixal of Speech ^ 47 (1971), ^9-36; and 
"A Test of the Construct and Predictive Validity of Three Measures of 
Ego-Involvement, Speech Monographs ^ 28 (1971), 216-27. 
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experience tireater attitude change as a natural consequence of their low 
ego-Involvement, In short, the possibility exists that the sex differences 
;.'ound in attitude ciian^^e research were a function of differential involvement 
with tiie topic rather than a cultural predisposition on the part of femfiles 
toward persuasibility. "Sex-biasness" o.'" an issue was defined in this 
paper as being an issue's inherent capacity to differentially ego-involve 
male or female receivers. 

iis a result of the relationship between e^io-involvement theory and sex 
and persuasib-.lity research, the following hypothesis was generated: 

Given that subjects are eypose-: to a non-sexbiased bel5.ef '-discrepant 
message from a highly credible source, then lowly ego-involved 
subjects will experience significantly greater attHude change than 
highly ego-involved subjects, regardless of their sex. 

METHODS AND PROCEDURES 

In light of the author* s criticism leveled against previous sex and 
persuasibility literature, the following variables had to be controlled: 
level of receivers' ego-involvement with the issue, sex of speaker, 
potential sex-biasness of the issue, message discrepancy, and source 
credibility. The possible confounding variable of ego-involvement was 
controlled by equalizing the value of this variable across three groups: 
(1) male and female subjects who heard a six minute taped counter- 
attitudinal message delivered by a male speaker, (2) male and female 
subjects who heard an identical cou' ter-attitudinal message delivered by 
a female speakei-, and (3) a control group composed of male and female 
subjects who did not hear the message. 

Sex-biasness of an issue was controlled through a series of pilot 
studios by the selection of an issue ("Campus Co-ed Dorm Visitation Rights") 
which was near equally ego-involving for both sexes. Because of the 
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IL-nited space in this paper, the author cannot elaborate on the details 

of the pilot studies, but for now let it be sufficient to state that it is 

extremely difficult for one to obtain a completely non-sexbiased issue in 

the same sense that it is virtually impossible to obtain a completely 

"neutral" topic, nt best, it seems that one can obtain a "near" nonsex- 

biased topic. Additional pilot studies disclosed that the message was 

discrepant to the majority of subjects' beliefs, and that both sources 

were consistently evaluated as highly credible. 

Ki^ht hundred and sever.ty-six students from introductory speech courses 

at the University of Nebraska completed the pretest which was designed to 

detennine their initial attitude and le.\rel of ego-involvement with the 

issue. The pretest consisted of Diab semantic differential-type attitude 

scales (app rove-disapprove; just-unjust; warranted-unwarranted ; fair-unfair) 

and behavioroid and inforaation-seekinc measures**^ All semantic differential- 

10 

type scales had been factor analyzed by SPSS (PAl) programs. Attitude 



"Behavioroid and information-seeking indices were included to test the 
reliability of Diab-type ego-involvement measures, A "known-groups" explora- 
tory study which used subjects from a Jewish fraternity on the "Middle East 
Crisis" issue was conducted by this author to evaluate various measures of 
ego-involvement. Responses suggested that if subjects were highly ego- 
involved with an issue, then they were more willing to testify their stand 
on the issue and actively seek information about the issue than lowly ego- 
involvod subjects. Further studies are being conducted to assess the 
reliability and construct validity of these new measures. According to 
dissonance theory, one way that a person may reduce dissonance is to add 
new cognitive elements t- one attitude cluster or the other or both. This 
would, presumably, involve seeking out other information which supports 
that person's chosen attitude and negates their unchosen alternatives. 
Hence, froia a dissonance theory perspective, one might predict that highly 
ego-involved subjects would actively seek information about the issue 
more than I owly-involvod subjects. The conceptual linkage, however, between 
dissonance and ego-involvement theorj' needs further eaplication. For a 
brief discussion of dissonance reduction theory, see Charles A, Kiesler, 
Bari7 £, Collins, and Norman Miller, Attitude Chan/^e (New York: John 
Wiley, 1969), 197-200, 

^*^Norman H, Kie, Dale H, Bent, and C, Hadlai Hull, Statistical Package 
for the Social Sciences (New York: KicGraw-Hill, 1970) , 208-238, This program 
has been used by Raymond Tucker in his previous research on factor analysis. 
See Raymond lUcker, "Reliability of Semantic Differential Scales: The Role 
of Factor Analysis," Western Speech . 35 (1971), 185-90, 
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was definod in terms of »T.ost acceptable, latitude of acceptance, latitude 

of rejection, and latitude of noncommitment summed scores* Based on previous 

procedures employed by Mortensen and Serene, subjects were then operationally 

defined as highly or lowly ego-involved on the basis of these latitude 
1 1 

scores* Only 1B6 of the 826 subject? tested met the rather rigid 
operational criteria for high or low ego-involvement with the issue* 
These subjects were retained for use in the posttest (see Table 1 for 
posttest n*s). A control group composed of highly and lowly ego- involved 
nale and female receivers was used to assess treatment effects* 

Table 1* K umber of Sub.lects in Posttest Cells 



Groups 



Group 1* Taped Male Speaker 

Highly ego-involved male receivers 19 

Lowly ego-involved male receivers 22 

Highly ego-involved female receivers 18 

Lowly ego-involved female receivers 20 

Group 2* Taped Female Speaker 

Highly ego- involved male receivers 20 

Lowly ego-involved malo receivers 17 

Highly ego-involved female receivers 17 

Lovly ego-involved female receivers 19 



Group 3# Control Group 

Highly ego- involved male receivers 3 

Lowly ego-involved male receivers U 

Highly ego-involved female receivers 3 

Lowly ego-involved female receivers 4- 



Total N =^ 166 



^C* David Mor&ensen and Kenneth K* Sereno, "The Influence of iigo- 
Involvement and Discrepancy on Perceptions of Communication," Speech 
Kononraphs . 38 ^1970), 127-34# 
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Adaiinistration of the persuasive messatje and inimediate posttuj-.t was 
conducted two weeks after exposure to the attitude pretest iri order to 
avoid effects of pretest sensitization* All subjects in the posttest 
session again completed scales that were identical to those used .In the 
pretest* Additional "filler" scales were included in the posttest to mask 
recognition of pretest scales. Order and polarity of scales were also 
randomized to avoid possible recall of pretest responses. 

Attitude change was then defined as difference scores obtained by 
subtracting posttest frora pretest scores on all regions (i.e., most 
acceptable difference scores, latitude of acceptance difference scores, 
latitude of rejection difference scores, and latitude of noncoinnitment 
difference scores). These difference scores becoiue the dependent variable 
measures and the independent variable measures were sex of receiver and 
level of ego-involvenent. 

Main and interaction effects of receivers' sex and level of ego- 
involvement were analyzed by a FiKl^ multivariate analysis program (see 
12 

Cable 2), As predicted, thore was no significant interaction effect 
between sex of receiver and level o/* ego-involver.ent. In addition, there 
were no significant differences in the main effects of attitude change 
between male and female receivers on any attitude change region. As 
predicted, there were significant differences in the main effects of 
attitude chan£:e for level of ego«» involvement on "most acceptable" 
(P=6.823, p<,05) and latitude of acceptance (F=5.012, p<,05) attitude 

Jeremy D. Finn, ilultivariance (Atji Arbor: National Educational 
Resources, Inc., 1972), version 5, 
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recions. There were, houover, no si^'nificant main effects of attitude 
ciian^e for level of epo- involvement on latitude of rejection or noncoirniit- 
raont attitude regions. 

Table 2 

FINN Multivariate Analysis of Sex of Receiver and 
Level of iilgo-Involvenient Effects 



Mean Step P less 

Dependent Variables Square Down F than 



Interaction of Sex of heceiver (a) and Kgo-Involvement (B) 



1. 


Most Acceptable position 


28.198 


0.876 


0.355 


I-JSD 


2. 


Latitude of Accept^uice 


u.2a 


2.421 


0.131 


NSD 


3. 


Latitude of Rejection 


0.818 


0.302 


0.536 


WSD 


U. 


Latitude of I«onconunitment 


5.782 


0.828 


0.369 


WSD 


Main Effects of Sex of Receiver (A) 


1. 


Most Acceptable position 


2.225 


0.069 


0.794 


KSD 


2. 


Latitude of Acceptance 


2.687 


0.522 


0.474 


NSD 


3. 


Latitude of Rejection 


0.565 


0.120 


0.731 


NSD 


U. 


Latitude of Noncornij.itment 


O.COl 


0.007 


0.934 


KSD 


I'iain Effects of Level of ilgo-Involvement (B) 


1. 


Most Accej \.able position 


219.872 


6.823 


0.013 


SD*» 


2. 


Latitude of Acceptance 


12.2.^9 


5.012 


0,031 


3D* 


3. 


Latitude of Rejection 


0.031 


0.026 


0.874 


USD 




Latitude of Wonconaaitment 


O.CitS 


0.070 


0.793 


NSD 



*^Alpha level was pre-established at p<.05 



A ;t-test of differences in the mean posttest "most acceptable" attitude 

i/cores of highly and lov;ly ego-involved subjects revealed a significant 

difference (t=2.28, df=150, p<.05) such that lowly involved subjects experienced 

greater "most acceptable" attitude change than highly ego-invclvod 

13 

subjects when presented with a belief -discrepant message. In addition, 

^^A preliminary t-test of differences in the mean pretest "most acceptable" 
attitude scores of highly and lowly ego- involved subjects revealed no significant 
difference (t=l.G3, df =184) . Thus, subjects who differed on level of ego- 
involvement in the pretest were regarded as comparable on extremity of attitude 
position. 



a t«-test in the mean posttest latitude of acceptance attitude scores of 
highly and lowly involved subjects revealed a significant difference 
(t=2.17, df=150, p<.05) such that lowly involved subjects experienced 
greater latitude of acceptance attitude chunge than nighly egc-involved 
subjects. There were, however, no si^^nificant main effe.-Jts of attitude 
change for level of ego- involvement on latitudes of rejection or nonconxiit- 
fiient* 

analysis of variance was the statistical procedure ur-ed to compare 
data from experiiaental groips with the cc"itrol groups. Results indicated 
th^t there was a significant pretest to posttest attitude shift among 
subjects who heard the persuasive message as opposed to those who did 
not (F=,54S, df=2 and 163, p<,05). 

DI3CUS3I0K 

Since sex of speaker, sex-biasness of issue, and sex of receiver 
were controlled in this experijnent, any differential effects on attitude 
change which emerged were attributed to level of ego-involvement rather than 
sex. Specifically, highly ego-involved receivers were less susceptible to 
persuasion than lowly ego-involved receivers, regardless of their sex. 
This is not to say that women, as a group, may or may not be more persuasible 
on certain issues and men on others, but rather this would be dependent 
upon their ego-involvement with the issues. Therefore, a viable predictor 
of persuasibility on a varieTiy of issues across sex would seem to be the 
subject* 8 ego- involvement. 

The study's major weakness, however, appears to be the operationaliza- 
tion of the ego-involvement variable since there were no significant 
differences in the amount of attitude change between highly and lowly 
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eco-invulvud sabjects on latituaes of rejection and noncoiriiaitx'nQnt* That 
is, there was not ^Hctal'^ attitude change in all theoretical regions^ The 
opcrationalization of level of ego- involvement depends, in large part, on 
the individual's latitude of rejection. Hence| one would have expected 
a significant latitude of rejection difference between highly and lowly 
ego- involved subjects on the posttest. because there was no significant 
difference in latitude of rejection between highly and lowly ego-inv^olved 
subjects, one might sus^^ect a problem with the opera tionalizat ion of 
ego- involvement. VJilznot's ree^arch, as previously indicated, has raised 
sone serious questions about the construct validity of ego-involvement 
Pleasures* This researcher had attempted to minimize the problems with 
ego-involvement neasures by (a) including additional behavioroid and 
information-seeking measures of ego-involvement as reliability checks, 
and (b) atteiripting to internalize high ego-involvemont in those subjects 
who were operationally defined as being hi^-^hly ego-involved (via having 
thor. write down their stand on the issue before they h^^ard the persuasive 
nessage in the posttest session) ♦ These minLTial attempts, however, do not 
•alleviate the basic construct validity problems with ego-involvement. 
Further studies which use "known groups" procedures are currently being 
conducted by this author to specify the component elements of ego- 
involvement and assess the construct validity of new ego -involvement 
measures. 

After all necessary modifications on ego-involvement measures are 
clarified in future research, then this study should be repl:.catpd using 
di:*ferent subjects and issues^ If results of future sex ana persuasibility 
researcn do not demonstrate any differential effects of sex on attitude 
chcmge, then attitude chanr^e should be directed toward the consideration 



of juore pertinent audience variables (e«g«, ego-involvoiaent, dogmatism, 
self-esteem, prior icnowledce* group affiliation, nom e.xpectations, and 
other personality and social variables which may predict attitude change) 
other than sex. 



